
The Situation

Microsoft has existed for more than 40 years and is a leading 
technology company. It is the world’s largest software company, 
but also produces and sells hardware. The company is active in the 
search engine market, in the computer game industry and offers 
mobile and online services. Microsoft helps organizations achieve 
their goals; be competitive in a rapidly changing world and sustainably 
grow their business. Digital transformation involves embracing 
intelligent systems bringing people, data and processes together 
in a different way. Microsoft wants to deploy technology optimally 
and enable customers to create a modern workplace that adapts 
to the changes in the market, but also increases productivity and 
guarantees modern security. The company has a long history but 
constantly wants to keep on developing itself and involve customers 
and partners in every step of the way. With over 110,000 employees, 
the company is active in 170 countries and can be characterized as an 
international, ambitious and highly enterprising organization focused 
on the customer. The new way of working has been normal for a long 
time and employees can work wherever and whenever they want.

The approach 

A very clear wish was to better accommodate the staff by offering them 
online opportunities. It was also important that the employees had a 
better understanding of their financial and pension situation while taking 
data privacy into account. And finally, that they would be encouraged 
to be actively engaged with their pension through ease of use, 
accessibility in multiple languages and a completely digital environment. 
Microsoft has started a tender process to get a good picture of what is 
available in the market. Six parties participated in this and after careful 
selection, LifeSight proved to score the best on all points. LifeSight is 
the PPI of Willis Towers Watson and offers a new generation pension 
product, that positions a pension as a valuable employee benefit. With 
an independent organizational model where the best parties in the 
market are combined, LifeSight offers an innovative pension solution.  

“We want to give our people a better insight into their 
pension situation, involve them more personally and have 
them make their own choices. In LifeSight we found a 
partner that makes pensions very clear and gives insight to 
our employees and that goes a step further when it comes 
to employee engagement”, says Rawan Shalhoub, HR 
Director at Microsoft Netherlands.

Microsoft
Making pensions as transparent and clear as possible



The expectation
In addition to the combination of carefully selected 
partners in one proposition, the communication towards 
the employees is important for Microsoft. LifeSight 
brings pensions closer to employees through a high-
quality and balanced communications mix. Employees 
are informed about their pension as part of their total 
financial package. By using smart technology such as 
personal alerts, people are informed about their pensions 
at important life events, such as getting married, 
having children or moving. In this way, employees are 
well-informed about their pension situation and are 
being encouraged to influence this themselves.

The result
Microsoft is implementing the new plan as of 1 January 
2018 for the approximately 1,000 employees in the 
Netherlands. The employee portal is the heart of 
communication and via webinars participants are 
taken by the hand so they can quickly find their way 
to the portal. In addition, walk-ins are organized for 
employees where they can ask any questions they 
might have. Pensions are becoming increasingly more 
individual plans and LifeSight accommodates people 
to make their own choices and join this new world.  
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There is increasing demand for tailored employee benefits 
and this further increases as the younger generations 
are entering the labour market. A good pension is also 
a relative term that means something different for each 
person. Providing employees with personal pension insight 
and individual customized solutions is therefore crucial 
for every pension plan. Via smart alerts, e-mail and the 
LifeSight app, we tell employees what impact relevant 
moments in their life have on their pensions; such as 
getting married, having children or moving. This ensures 
they are aware of their pension situation and can make the 
pension personal by simply adjusting insurance policies, 
premium contributions, pension age and investments.
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Please contact us to learn more about what LifeSight 
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